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Drawer Warmer
(Wet Type)

Use Manual

Please read this instruction manual carefully before operating this equipment.
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First of all, thank you very much for choosing our products.
The actual scope of supply may deviate from the description and description described herein
if there is a special structure, additional specified options or due to changes in new
technologies. If you have any questions, please contact the manufacturer.
In order to give full play to the performance of this product and reduce unnecessary losses
and injuries, please read the operation guide carefully before starting any operation on the
device, especially before starting the device!
The manufacturer is not liable for any damage or negligence caused by non-compliance with
the operational guidelines.
This instruction should be placed directly on the device so that the operator can easily access
it. Within the scope of improving performance characteristics and further development, we
have the right to retain technical changes to our products.

Warning

1. Any modification, incorrect installation, adjustment, repairs or maintenance may result in
property loss or casualties. If necessary, the modification or maintenance should be liaised
with the supplier and carried out by trained professionals；

2. For your safety, please do not store or use inflammable and explosive gases, liquids or
articles near this product；
3. The equipment shall not be used by persons with physical, perceptual or psychological

disabilities or lack of experience or knowledge (including children), Unless someone
supervises their safety or gives instructions on how to operate the device；

4. Please monitor children to ensure that they do not play with equipment.
5. Please be careful to store operating instructions. If the device is used by a third party,

please submit the operating instructions to use. All users of the device must adhere to the
operating instructions and safety guidelines.

6. Flammable and explosive gases, liquids or articles should not be stored
or used near usage areas.

7. If appliances are located close to walls, partitions, kitchen equipment and trim panel, it is
recommended that these equipment and facilities be made of non-combustible materials,
otherwise they should be covered with appropriate non-combustible insulation materials,
and pay close attention to fire protection regulations.
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Ⅰ. Product Profile
WL-02-1/WL-03-1 Drawer Warmer adopts the popular style design, good quality of stainless
steel body, luxurious, sanitary and good-looking. Less space is occupied, and there are 4
luxurious metal feet installed at the bottom. The body is entirely made of stainless steel,
which is durable and long-lasting. It uses a mechanical thermostat to ensure better food
insulation. This product is the best choice for hotels, bars, and restaurants to choose
insulation series products.

Ⅱ. Basic Parameters

III. Symbols Description
In this specification, symbols are used to highlight all important safety instructions and
recommendations related to equipment. In order to avoid accident risk, casualties or property
losses, please follow these instructions with special care.

Model
Rated
voltage

Rated power
(kW)

1/1 Pan Product size(mm) N.W.(kg)
Remark

WL-02-1 240V~50Hz 0.9 kW 2 620*594*598 35.5

WL-03-1 240V~50Hz 1.5 kW 3 620*594*793 48.5
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Ⅵ. Working Principle
WL-02-1/WL-03-1

HL: Power indicator light HL1: Working indicator light KTP: Temperature Control Switch

EH: Electric Heating Tube ST: Temperature limiter M : Fan

Ⅴ. Notes
1. The product must be placed on a flat surface to prevent the insulation cabinet from
moving
during operation and causing accidents.
2. The power supply voltage used for this product must be 220V~240V, and voltages
beyond or below this range cannot be used.
When the product malfunctions, it must be immediately stopped from use and
professional personnel should be notified for repair and handling in a timely manner. It is
not allowed to disassemble and repair it without authorization.
4. When cleaning, repairing, or moving this product, the power must be disconnected in a
timely manner.
5. Minors and untrained personnel are not allowed to operate and use this product to
avoid accidents.
6. Regularly check the working condition of cables or power supplies. If cracks, aging, or
overheating are found, professionals should replace or repair them in a timely manner.

Ⅵ. Operating Instruction
Before use, check whether the voltage of the power supply matches the nameplate, and
whether the user’s power switch and fuse meets the power requirement of the machine.
The housing must be grounded reliably.
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Operating Steps
1. Ensure that the power plug is plugged in and the green indicator light is on under
normal electrical conditions, indicating that the power is working properly and the
following operations can continue.
2. Open the drawer, put the food into the thermos, and close the drawer.
3. Adjust the thermostat to the specified temperature scale according to actual needs.
4. Users can pull out the water box and add an appropriate amount of water to moisturize
their food according to their moisturizing needs.
When the internal temperature of the inner container reaches the set temperature, the
equipment automatically enters a constant temperature energy-saving state.
6. After the equipment is used, the power should be cut off.

Ⅶ. Cleaning and Maintenance
1. Before cleaning, the power should be cut off to prevent accidents. This manual is not
applicable to people with physical, sensory, and intellectual disabilities, or lack of
experience and knowledge.
2. Take out the drawer for cleaning, and at the same time clean the interior cabinet. After
cleaning, put the drawer back into the cabinet.
3. After finishing work every day, the surface of the cabinet and power lines can be
cleaned with a damp towel that does not contain corrosive cleaning agents. It is strictly
prohibited to rinse them directly with water to prevent moisture from infiltrating and
damaging electrical performance, causing electrical safety accidents.
If not in use, the thermostat and equipment should be powered off and turned off.
When not in use for a long time, the insulation cabinet should be cleaned and placed in a
well ventilated warehouse free of corrosive gases.
6. All maintenance work must be carried out after cutting off the power supply. If the
machine malfunctions, including damaged power cords, please do not disassemble it by
yourself. Please send it to our authorized repair department or dealer for repair.

IX.Diagnosis of Common Fault

Fault Cause Analysis Solution

Connect the power supply, but
the power indicator light does
not light up

1. The power supply is
abnormal and the power is
not connected
2. The fuse is blown
3. The power indicator light
is damaged

1. Check the power supply and
connecting wires to ensure
normal power supply
2. Replace the fuse
3. Replace the power indicator
light

Connect the power supply, the
power indicator light is on,
rotate the temperature

1. Heating tube burnt out 1. Replace the burnt heating tube
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controller, the heating
indicator light is on, but it does
not heat up
Connect the power supply, the
power indicator light is on,
rotate the temperature
controller, the heating
indicator light is not on, but
the temperature is raised

1. The heating indicator
light is damaged

1. Replace the heating indicator
light

Connect the power supply, the
power indicator light is on,
rotate the temperature
controller, the heating
indicator light is not on, and
the temperature does not rise

1. Temperature controller
damaged
2. The temperature limiter
is damaged

1. Replace the thermostat
2. Replace the temperature
limiter


